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e-Prescription
National coverage >98%

53.000 Physicians online
11.900 Pharmacies online

» 6 M e-prescriptions /month

2 M e-referrals / month
Standards based and
interoperable (compatible
HL7 CDA, ICD-10, ICPC2, ATC)
Digital signatures

Single Sign On (SSO)

» Therapeutic Protocols,

SPC filters
> APIs for Doctors, Pharmacists
and Laboratories

Efficient

control &

expenses
rationalization

Patient safety
and quality of
care

Policy making
& planning in
the area of
primary health
care

Scientific
support to

doctors and
pharmacists

IDIKA SA is a public owned IT company
supervised by the Greek Ministry of
Labour, Social Security & Welfare.

IDIKA serves as the IT solution provider
for Social Security & Welfare but also
for the Healthcare Domain.

Its main objective is to design, develop,
operate and support IT systems for the
Social Security Funds (social security
contribution, pensions etc) and
HealthCare Service Organizations in
Greece.

IDIKA is responsible for the National
ePrescription/eDispensation system in
Greece with >98% coverage of doctors
and pharmacists.

IDIKA also operates and supports the
ERP system of 14 public hospitals and
the National System for Medical
Appointments in Primary Care.

In the cross border domain, IDIKA acts
as both the National Contact Point for
eHealth (NCPeH) and Social Security
(EESSI Access Point).

IDIKA’s information systems
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National e-Prescription system
* medical visits
* medicine prescriptions/dispensations
* diagnostic referrals

National Appointment Management System - eRDV
e for Primary Healthcare and Hospitals

Electronic HealthCare Record for Primary HealthCare /’
* Patient Summary (epSOS based)
* Patient Consent module \ /
* Patient Access module \ /

Chronic Patients’ Registry

Hospital Information System (HIS) - ASKLEPIOS
* installed in 14 Hospitals in Greece

Centralised Solution for Hospital Management (+LIS/RIS )
* The ERP runs through a Datacenter (web solution)
* LIS/RIS are local to the hospital
* to be installed in 31 Hospitals all over Greece

Citizen Unique Identification Registry — AMKA (similar to US SSN)
* over 10M records cleared up and related to Police ID or Passport No and
Taxis VAT No)

EU Projects

CEF TELECOM
» National Contact Point for eHealth (NCPeH) by implementing the Cross
Border ePrescription and Patient Summary scenarios to go live mid 2018
and mid 2019

» National Contact Point for the Electronic Exchange of Social Security
Information (EESSI Access Point)

» Participation to the “Transformation of Greek e-Gov services to elDAS
Crossborder Services” project with the aim to connect different
healthcare and social security services to eIDAS node

HORIZON 2020
» Participates to the EU eHealth Interoperability Conformity Assessment
Scheme (EURO-CAS)



